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FOR  IMMEDIATE  RELEASE  

  
  

STRIATA  PARTNERS  WITH  E-‐SIGNATURE  PROVIDER  CIC  
TO  ENABLE  DOCUMENT  EXECUTION  VIA  EMAIL  

  
  
NEW  YORK,  NY  and  REDWOOD  SHORES,  CA,  May  4,  2015  –  Striata,  a  global  specialist  in  secure  
electronic  customer  communications,  and  Communication  Intelligence  Corporation  (“CIC”)  (OTCQB:  
CICI),  a  leading  provider  of  electronic  signature  and  other  digital  transaction  management  software,  
recently  partnered  to  incorporate  an  eSignature  option  into  the  Striata  secure  eDocument  delivery  
offering.  The  joint  solution  enables  customers  to  receive  any  document  requiring  a  signature,  via  
email,  and  sign  it  easily  from  the  attached  PDF.  
  
"By  integrating  our  secure  eDocument  delivery  process  with  CIC's  world-‐class  eSignature  solution,  
documents  are  received  quicker,  signed  and  returned  faster.    There  is  no  website  registration,  
usernames  or  password  required.    Once  accessed  and  signed,  the  fully  executed  document  is  then  
sent  to  both  the  customer  and  the  financial  institution,"  explains  Mia  Papanicolaou,  COO,  Striata,  
Americas.      
  
“We  are  very  excited  to  partner  with  Striata,  whose  electronic  document  delivery  solution  generates  
tremendous  efficiencies  and  savings  for  leading  companies  across  the  globe,”  said  Nhan  Nguyen,  CTO  
for  CIC.  “The  integration  with  our  iSign®  Enterprise  platform  allows  Striata  customers  to  enjoy  the  full  
benefits  afforded  by  digital  transaction  management  solutions.  Existing  documents  that  require  
signatures  can  now  be  handled  in  a  single  workflow  and  there  is  no  limit  to  the  type  or  number  of  
documents  that  can  be  processed  by  our  joint  solution.”  
  
CURRENT  DOCUMENT  CHALLENGES  
  
For  many  insurance  companies  and  financial  institutions,  getting  the  customer  to  sign  a  policy  or  
document  requires  them  to  have  printed  versions  in  hand  or  alternatively  register  on  a  portal  if  they  
provide  the  option  to  execute  the  function  electronically.    Companies  that  still  send  paper  
communications  are  burdened  with  the  cost  of  print,  postage,  paper  and  processing.  In  addition  to  
this,  customers  are  required  to  mail  back  signed  documents,  which  results  in  delays.      
  
THE  SOLUTION  IS  SET  TO  BENEFIT  BOTH  CUSTOMERS  AND  BUSINESSES:  

  
1. No  website  registration  nor  usernames/passwords  required.  
2. Mobile  optimized  for  all  devices  and  interfaces.  
3. A  document  is  signed  within  hours,  not  weeks.  
4. Transaction  completion  times  are  accelerated,  allowing  for  greater  focus  on  revenue  

generation.  
5. The  solution  can  be  easily  incorporated  into  existing  document  processes.  
6. Direct  expenses  for  mailing,  scanning,  filing  and  other  document  processing  needs  are  

eliminated.  
7. Digital  reputation  is  enhanced  by  offering  great  customer  convenience.  
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ESIGNATURE  AND  THE  ESIGN  ACT  
  
The  ESIGN  Act  confirms  that  electronic  signatures  have  the  same  legal  standing  as  pen-‐and-‐paper  
signatures,  and  a  contract  or  record  of  transactions  may  not  be  denied  legal  effect  or  ruled  
unenforceable  simply  because  it  is  in  electronic  form.    
  

  
  
“We  are  excited  to  partner  with  CIC,  a  leader  in  the  eSignature  market.  The  integrated  eSignature  
solution  will  provide  our  customers  with  an  easy  way  to  get  customer  signatures  in  a  proven  eDelivery  
process,”  concludes  Papanicolaou.  
  
ABOUT  STRIATA  
Striata  unlocks  the  power  of  email  and  mobile  messaging.  Its  electronic  delivery  solutions  dramatically  
increase  customer  adoption  of  paperless  bills,  statements,  policies,  marketing  and  other  high  volume  
system-‐generated   documents.   The   world’s   largest   financial   services,   utility,   insurance,   retail   and  
telecommunications   companies   achieve   unrivaled   results   by   replacing   print   and  mail   with   Striata’s  
interactive  electronic  documents  and  transactional  messages.  
  
Striata’s   enterprise   platform,   strategy   and   support   services:   drive   significant   paper   suppression;  
deliver   ongoing   cost   savings;   accelerate   payments;   enhance   the   customer   experience   and   enable  
regulatory   compliance.   Striata’s   comprehensive   solutions   expand   the   digital   dialogue   through  
personalized  customer  lifecycle  messaging,  retail  receipts,  notifications  and  alerts.  
  
A  global  paperless  communications  specialist  with  over  a  decade  of  experience,  Striata  has  operations  
in  New  York,   London,  Brussels,   Johannesburg,  Hong  Kong,   Sydney  and  partners   in  North  and  South  
America,  Europe  and  Asia  Pacific.  For  more  information,  please  visit  our  website  at  www.striata.com.  
Striata’s  logo  is  a  trademark  of  Striata.  
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ABOUT  CIC  
CIC   is   a   leading   provider   of   digital   transaction   management   (DTM)   software   enabling   fully   digital  
(paperless)  business  processes.  CIC’s  solutions  encompass  a  wide  array  of  functionality  and  services,  
including   electronic   signatures,   biometric   authentication   and   simple-‐to-‐complex   workflow  
management.   These   solutions   are   available   across   virtually   all   enterprise,   desktop   and   mobile  
environments  as  a  seamlessly  integrated  platform  for  both  ad-‐hoc  and  fully  automated  transactions.  
CIC’s   platform   can   be   deployed   both   on-‐premise   and   as   a   cloud-‐based   service,   with   the  ability   to  
easily   transition   between   deployment   models.   CIC   is   headquartered   in   Silicon   Valley.   For   more  
information,  please  visit  our  website  at  www.cic.com.  CIC’s  logo  and  iSign  are  trademarks  of  CIC.    
  
FORWARD  LOOKING  STATEMENTS  
Certain  statements  contained  in  this  press  release,   including  without   limitation,  statements  containing  
the  words  “believes”,   “anticipates”,   “hopes”,   “intends”,   “expects”,  and  other  words  of   similar   import,  
constitute   “forward   looking”   statements   within   the   meaning   of   the   Private   Litigation   Reform   Act   of  
1995.  Such  statements   involve  known  and  unknown  risks,  uncertainties  and  other   factors,  which  may  
cause   actual   events   to   differ   materially   from   expectations.      Such   factors   include   the   following   (1)  
technological,   engineering,   quality   control   or   other   circumstances   which   could   delay   the   sale   or  
shipment   of   products   containing   the   Company’s   technology;   (2)   economic,   business,   market   and  
competitive   conditions   in   the   software   industry   and   technological   innovations   which   could   affect  
customer  purchases  of  the  Company’s  solutions;  (3)  the  Company’s  inability  to  protect  its  trade  secrets  
or  other  proprietary  rights,  operate  without  infringing  upon  the  proprietary  rights  of  others  or  prevent  
others  from  infringing  on  the  proprietary  rights  of  the  Company;  and  (4)  general  economic  and  business  
conditions  and  the  availability  of  sufficient  financing.    
  
Contact  Information:  
  
STRIATA   CIC  
Mia  Papanicolaou   Andrea  Goren  
+1.646.488.8385   +1.650.802.7723  
mia.papanicolaou@striata.com     agoren@cic.com    
  


